
1.0 - When a guest arrives to our website via www.ncl.com, they will need to do one of two things.  
➢ Register an account if they have never done so before by clicking on “Register”.  
➢ Login with their profile if they already have an existing account by clicking on “Log In”.  
 

 

  

If the guest selects “Register” 

➢ They will need fill in all required fields: First Name, Last Name and Date of Birth.  
Note: The information entered must match exactly to what is booked in our system or it will not 
be found. 
 

 



Next, the guest must choose “Yes” or “No” to the following question.   
Are you a member of our Latitudes Rewards program or have sailed Norwegian Cruise Line before?  
 If “Yes” is selected, the guest will need to enter their Latitude number and then click 

“Continue”.  
 

 

 
 
 
 
 
 
 
 



 
The guest will then be prompted to activate their MyNCL account.  
 Guests now have the option to use their email address as their username by selecting the box 

that says, “Use email address as username”. This is our preferred method. 
 Usernames must be between 5 and 20 characters with no spaces. Letters, numbers and _ only.  
 Passwords must be between 5 and 12 characters with no spaces. 

 

 
 
 
 
 
 
 
 
 
 
 



 If “No” is selected for question one, the guest will be prompted with the second question. Do 
you currently have a cruise reservation?  

 
 When “Yes” is selected for the second question, the guest will need to the select ship name, 

enter their reservation number, sail date, and then click on “Look Up”. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



The guest will then be prompted to activate their account.  
 Guests now have the option to use their email address as their username by selecting the box 

that says, “Use email address as username”. This is our preferred method. 
 Username must be between 5 and 20 characters with no spaces. Letters, numbers and _ only.  
 Password must be between 5 and 12 characters with no spaces. 

 

 
 
 If “No” is selected for second question, the page will immediately default the guest to activate 

their account (see above). 
 
 
 
 
 
 
 
 



 
2.0 - After the guest has logged into “My NCL”, they will land on the “My Vacation” page if they have a 
current reservation.  
 

 
 
If they have multiple reservations, they will land on the “My Account” page. 
 

 
 
 
 



If they have no reservation, then they will land on the regular home page and will be able to shop for 
a cruise. 
 

 
 
 
3.0 - My Account 
 

 
 
 
 



Once in “My Account”, guests will be able to view the following:  
 Latitude Tier Level  
 Latitude Number  
 Latitude Reward Points  
 My Cruise Vacations (future sailings)  
 My Coupons and Credits 

 

 
 
 
 
 
 
 
 
 
 
 
 



Coupons on a guest’s Latitude account can also be accessed on the payment page when booking 
directly with Norwegian Cruise Line. 
 

 
 
 
 
 
 
 
 
 
 



4.0 – Profile 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



In this section, the guest can make limited changes including:  
 Reset Password, Date of Birth, Gender, Email Address, Phone Number and Address  

 

 
 
 
 
 
 



5.0 – Online Check-In 
From the “My Vacation” page, the guest can access their Online Check-in by clicking on the “Check-in” 
tab. 
 

 

 

If the reservation is within 72 hours or less prior to sailing, online check in will not be available. Guests 
will need to provide the required information at the pier in order to board. Below is the message the 
guests will see when they are within this time frame. 

 



 

 

 
 
 
 



The Online Check-In contains a total of 8 sections that must be completed. 
Step 1 of 8 – Personal Information 
 

 

 

 

 



Step 2 of 8 – Contact Information 
 

 

 

 

 

 

 



Step 3 of 8 – Proof of Citizenship 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 4 of 8 - Travel Information 
 
This is where the guest can purchase Ground Transfers if they answer “Yes”.  
If Ground Transfers are not needed, then they must answer “No”. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



Step 5 of 8 – Vacation Add-Ons 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Step 6 of 8 – Onboard Payment Preferences 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 



Step 7 of 8 – Health & Safety – Outside of 21 days prior to sailing 
When outside of 21 days prior to sailing, guests will NOT have access to this section.  
 

 
 



Step 7 of 8 – Health & Safety – Within 3 to 21 days prior to sailing the Online Check-In will allow 
guests to finalize this section: 
 Vaccine Attestation  
 Upload Security Photo 
 Select their Port Arrival Time 
 Register with Embarkation COVID Testing Partner 
 Watch the Health & Safety Video 

 

 



 
 
 
 



Step 8 of 8 – Guest Ticket Contract & Privacy Policy 
 

 
 
 
 
 
 
 
 
 
 
 
 



6.0 – Explore & Plan 
 
➢ Shore Excursions  
➢ Dining  
➢ Beverage Packages  
➢ Entertainment & Casino  
➢ Spa & Thermal Suite  
➢ Internet & Photo Packages  
➢ Gifts & More (amenities) 
 

 
 
 
 
 
 
 
 
 
 



6.1 - Shore Excursions 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



6.2 – Dining 
 

 



6.3 – Beverage Packages & Venues 
 

 



6.4 – Entertainment & Casino 
 

 



6.5 – Spa & Thermal Suite 
 

 



6.6 – Internet & Photo Packages 
 

 



6.7 – Gifts & More 
 

 



7.0 - If the guest clicks on the “Summary” tab, they can view:  
 Their reservation at a glance  
 Access their Online Check-In  
 View their Itinerary, Onboard Packages and Gifts & More  
 Make Payments if booked directly with Norwegian Cruise Line 
 Pre-Pay Service Charges  
 Purchase Essentials Travel Protection  
 Purchase Transfers (Also available through Online Check-In)  
 Guests (Online Check-In progress)  
 View ship details  
 View stateroom details  
 View Air, Hotel and Transfer details  
 What you need to know before you go 

 

 
 
 
 



7.1 – Itinerary, Onboard Packages, Gifts & More 
In this section, guests can view their included or purchased amenities. 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 



7.2 – Pre-Pay Service Charges 
 

 
 
7.3 – Will display Purchased Travel Insurance or give the option to purchase Essentials Travel 
Protection 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



7.4 – Transfers 
Guests will be able to purchase Ground transfers from here. 
Please Note: this form is also available within the Online Check-In 
 

 
 
7.5 – Guests 
This section will display the Online Check-In progress and allow them to access the Online Check-In 
 

 
 
 



7.6 – Ship and Cabin Information 
 

 
 
 
 


