1.0 - When a guest arrives to our website via www.ncl.com, they will need to do one of two things.
> Register an account if they have never done so before by clicking on “Register”.
> Login with their profile if they already have an existing account by clicking on “Log In”.
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WHY NORWEGIAN EXPLORE MANAGE CRUISE DEALS

EN B/
SPECIALTY DINING
—+ EXCURSIONS
PXTRA GUESTS
ALL CRUISES | AIR FOR 2'° GUEST'

LEARN MORE

Explore 378 Cruise Vacations

® Destination & Port of Departure o B9 Dates

DURATION v SHIP ¥

Explore Your Cruise Vacation

If the guest selects “Register”

> They will need fill in all required fields: First Name, Last Name and Date of Birth.
Note: The information entered must match exactly to what is booked in our system or it will not
be found.

WHY NORWEGIAN ~ EXPLORE MANAGE v  CRUISE DEALS v ? HELP v CALL NOW 1.866-234.7350

CREATE A NEW ACCOUNT

It takes only a minute t0 create a Nonwegian Cruise Line account and you will
enjoy the benefts year round.

Benefits of Registering

- Reserve your table at specialty dining restaurants

First Name Aol regquired
- Recaive exclusive email updates, deals, and insider
vt - Explore and book shore excursions before they fil up
+ Book seats for entertainment, spa services and other
onboard actvities
Date of Birth @ = Check in online and prepare your boarding eDocs to
save time at the pier
Mot V|| Dy V| | Yer v

- Access yourtinerary, cruise history and Latitudes
Rewards Account information

Rewards program or

Are you currenty working with a travel agent outside of
froky

O Yes O No

C) Email me Norwegian Cruise Line Specials &
Promotions,

Login




Next, the guest must choose “Yes” or “No” to the following question.
Are you a member of our Latitudes Rewards program or have sailed Norwegian Cruise Line before?
> If “Yes” is selected, the guest will need to enter their Latitude number and then click
“Continue”.

CREATE A NEW ACCOUNT

It takes only a minuie to create a Morwegian Cruise Line account and you will
enjoy the benefits year round.

First Name All flelds required
test

Last Name

profile

Date of Birth ig)

May 28 1968

Are you a member of our Latitudes Rewards program or
have sailed Norwegian Cruise Line before?

® Yes (O No

Latitudes Rewards Number

209303260




The guest will then be prompted to activate their MyNCL account.

>

>

Guests now have the option to use their email address as their username by selecting the box
that says, “Use email address as username”. This is our preferred method.

Usernames must be between 5 and 20 characters with no spaces. Letters, numbers and _ only.
Passwords must be between 5 and 12 characters with no spaces.

Activate Your Account

You're almost done! Please enter the final information below.

Email Address

N

O Use email address as username

Username

Username must be between 5 and 20 characters with no
spaces. Letters, numbers and _ only.

Telephone

Password

Password must be between 5 and 12 characters with no
ERSCES

Re-enter Password




If “No” is selected for question one, the guest will be prompted with the second question. Do
you currently have a cruise reservation?

When “Yes” is selected for the second question, the guest will need to the select ship name,
enter their reservation number, sail date, and then click on “Look Up”.

Do you curmrently have a cruise regervation?

@ Yes () No

Add Your Current Reservation

We'll lock up your reservation and add it to your account for you

Ship

Pleaze Select

Reservation Number

Sail Date




The guest will then be prompted to activate their account.
» Guests now have the option to use their email address as their username by selecting the box
that says, “Use email address as username”. This is our preferred method.
» Username must be between 5 and 20 characters with no spaces. Letters, numbers and _ only.
» Password must be between 5 and 12 characters with no spaces.

Activate Your Account

You're almost done! Please enter the final information below.

Email Address

O Use email address as username

Username

Usernarme must be between 5 and 20 characters with no
spaces. Letters, numbers and _ only.

......

Telephone

Pasaword

Password must be between 5 and 12 characters with no

spaces

Re-enter Password

» If “No” is selected for second question, the page will immediately default the guest to activate
their account (see above).



2.0 - After the guest has logged into “My NCL”, they will land on the “My Vacation” page if they have a
current reservation.
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CRUISE LINE 13

start Check-In

o w

ACATION  EXPLORE & PLAN  SUM

.
:
SR e 90,
Y 2
‘v

oY . <8
YT e

R e
S —

13 B 3 68 o= Onboard

Lounges More Actvities

If they have multiple reservations, they will land on the “My Account” page.

MY ACCOUNT v

[INORWEGIAN

22 cruIsE LINE

ACCOUNT OVERVIEW LATITUDES REWARDS '

My Account

My Profile My Cruise Vacation(s) start Exploring and Booking your Excursions and Activities now!

Mr Larry Axgjhnmoyu Name ship Reservation # Status
Latitudes Tier Level: Bronze
Guest Number: 226426444

Latitudes Rewards: 14 Points August 01, 2021

DEFAULT ITINERARY
NAME Norwegian Encors 46524863 Booked

Update Prefe:

August 15, 2021 Norwegian Jads 46564513 Booked

A 0 il P 10-Day Greek Isles
LATITUDES Round.{rip Rome:
—————fRewards Santorini Norwegian Escape 46564522 Booked
June 10, 2022

MESSAGES

View Latitudes Rewards

7-Day Caribbean Round-

Trip Miami: Great Stirrup

Cay & Dominican Norwegian Sky 46564524 Booked
Republic

October 16, 2022

Don't See Your Reservation?

s e | e |




If they have no reservation, then they will land on the regular home page and will be able to shop for
a cruise.

ENABLE ACCESSIBILITY
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WHY NORWEGIAN EXPLORE MANAGE CRUISE DEALS CALL NOW 1-866-234-7350
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DURATION ¥ SHIP ¥

Explore Your Cruise Vacation
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Once in “My Account”, guests will be able to view the following:
Latitude Tier Level

Latitude Number

Latitude Reward Points

My Cruise Vacations (future sailings)

My Coupons and Credits

YV VVVYVYY

My Coupons and Credits @

Onboard
Coupon 1] Amount  Valid From Credit
Your 100% Future Cruise Crodil 1zser $1.380.71 1172012 Not
42872021 ADphCabie

FsSenvaion Your 25% Single Use FCC Bonus §31 81 1172012 Mot

Credit Apphcable

Ented the res
to find i for y

Wm‘: SAIL & SUSTAIN

Shap

Sad Dale

HoSorvabon #

LATITUDES Y | T
R EWard

MM
[
& o My Coupons and Credits @
A
Onboard

Coupon L] Amount Valid From Credit
Your 100% Future Cruise §1.37427 1172012 Mot Applicabie
Credit AR20M
CRUNISENEXT 522705 4212007

4152021




Coupons on a guest’s Latitude account can also be accessed on the payment page when booking

directly with Norwegian Cruise Line.

Payment Options

& Payin Full

Pay Monthly

Pay Deposil Amount

Pay Othar Amount

Couresy Hold

Payment Type
Chooss Your Payment Type

My Coupons and Crecis

SL18.25

from $18%mann

Duwe Dec 12 2020 EDT $135.00
Balance Due Feb 02 2021 EDT £1.993.35

Must nel exceed remaining balance- §

Wie will bold your vacalion seleciions untl December 12, 0230 11:59 PW EDT

Your Avallable Rewards

Your 100% Future Cruise Credit #2189

S44.59

Valld From: 0AN2012 - DEE2021

Add Another Payment Type

[ = | agree 1o the lerms & conditions

Orlando & Beaches
[Pt Canaweral)

Corumel, Mexico

George Town, Grand Cayman
Ocho Rios, Jamaica

Greal Stirmup Cay, Bahamas

Oirlando &
Beaches [Port Canaweral)

[Data & Stataroom (midrty |

NUMBER OF GUESTS
1 guests

DEPARTURE DATES
Apnl 03 - 10, 2021
Saturday - Saturday

STATEROOM TYPE
Inside

STATEROOM CATEGORY
& nsice

STATEROOM NUMBER
10417
DECK 10, Forward

Grests imodty)
GUESTS

KAREN KING

Trarvel Chowes {mnadafy)

TRAVEL PROTECTION
MNOMNE

PREPAID SERVICE
Mot included

AlR




4.0 - Profile

NORWEGIAN
cauIsE Line MBS MARTHA RRSUBBCIUF
GLEST NUMBER; 232182453
ACCOUNT OVERVIEW  LATITUDES REWARDS MY ACCOUNT

_—

PREFERENCES

My Account

LATITUDES REWARDS

LoGouT

My Profile My Cruise Vacation(s) Start Explorng and Booking yous Excursions and Activities now!

2 NEED HELF FLANMING?
1.668.234.7350

N‘rs Ma"ha Rrsubbc‘z”f Nams Ship Reservation # Status TECHNICAL SUPPORT?

Lathudes Tier Levek £ 1.666-625.1160

e Juty 20, 2021 Nonwegian Jade 46437792 Bocked

DEFAULT ITIHERARY
NAME Morwegian Encore 26540340 Bocked

MESSAGES

August 01, 2021

-

‘6EVi0.fo0 Bonus PoinTs SAIL @ SUSTAIN




In this section, the guest can make limited changes including:
> Reset Password, Date of Birth, Gender, Email Address, Phone Number and Address

Account Information

Username

Email Address *

Mew Password

Re enter New Password

Current Password *

Title *

First Name *

Last Name *

Date of Birth *

Genider *

Phone Number *

Address Line 1 *

Address Line 2

CityTown *

State *

Country *

ZIP/Postal Code *

Fleazs complets the form below and start Fresstyle Cruising today.

MPULIDO

larias{@ncl.com

Please enter current password

ncomrect Password

' Male ® Female

Flzase entar your pnone numoer

Please enter your address

MILAMI

Florida

Unit=d States

Flease enter your zip code

“Reguirs

¥ Use emal address as usermname

Humariz Only. Sp

nat

1k wesdd




5.0 — Online Check-In
From the “My Vacation” page, the guest can access their Online Check-in by clicking on the “Check-in”
tab.
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Explore & Plan: Things To Do
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If the reservation is within 72 hours or less prior to sailing, online check in will not be available. Guests
will need to provide the required information at the pier in order to board. Below is the message the
guests will see when they are within this time frame.



Online Check-In = English

Sarry, online check-in is enly available up to 72 hours prior to sailing. All guests who have not completed their online
check-in process will need to provide the necessary documentation at the pier in order to board.

“ 1 of 8. Personal Information @

“/ 2 of 8 Contact Information @

v/ 3 of 8. Proof of Citizenship @

“ 4 of 8 Travel Information

" 5 of 8. Vacation Add-Ons

“/ 6 of 8. Onboard Payment Preferences @

A 7 of 8. Health & Safety @

you are within 72 hours of sailing. For the health and safety of our
this section will need to provide this information at the pier.

“ & 0f 8. Guest Ticket Contract & Privacy Policy @

BACK TO VACATION SUMMARY




The Online Check-In contains a total of 8 sections that must be completed.

Step 1 of 8 — Personal Information

1 of 8. Personal Information @

Call our automated support desk at 1.866.625.1160.

« Printed copy of your e-Docs
+ Proper idenfification/documentation for each

Save time at the pier and expedite your boarding.

Please remember to bring the fellowing information to the pier

guest

We've located your sailing information! Mow you just need to complete these simple steps for each guest during check-in.
“ou can sail through this online check-in process or log off and finish later {save your progress by clicking Save).
However, remember you must complete the enfire process at least three days prior to your sail date. Meed a little help?

Title *

Date of Birth *

Birth Mation *

Country of Citizenship *

Preferred Language *

Email Address *

Hawve You Ever Cruized on Norwegian
Cruige Line Before? *

Hawve You Ever Cruised on Another Cruise
Line (Other Than Norwegian)? *

Mr

1968-00-28

UHITED STATES

UNITED STATES

English

* Regquired




Step 2 of 8 — Contact Information

1 of 8. Personal Information @

2 of 8. Contact Information @

* Required
Street Address 1~
Street Address 2
City * DAMIA BEACH
Country * UMITED STATES
State / Province * Florida
Postal Code * 33314 VERIFY ADDRES S

Type 'MA if not applicable

Home / Primary Phone * Select 2054364000
Mobile / Secondary Phone Select

Emergency Contact Person not traveling

with you *

Emergency Contact Phone * Select




Step 3 of 8 — Proof of Citizenship

2 of 8. Contact Information @

3 of 8. Proof of Citizenship @

Proper documentation is the responsibility of the guest. Failure to present proper documentation will result in
denial of boarding with no refund offered.

In addifion to your proof of citizenship document, proof of identity must alzo be presentad on embarkation day for all
guesis 16 years of age or older {i.e., valid driver's license that includes a photograph, or govemment identification card,
that includes a physical description).

For up to date immigration informaticn please click here.

* Reguired

Document Type * Document Type




Step 4 of 8 - Travel Information

This is where the guest can purchase Ground Transfers if they answer “Yes”.
If Ground Transfers are not needed, then they must answer “No”.

3 of 8. Proof of Citizenship @

4 of 8. Travel Information

If you are flying in for your cruise vacation, you can enter your flight information here. You will alzo have the
option to purchase a transfer to and/or from the Airport and the Pier in this step.

NOTE: When entering your flight information, be sure to enter only the INCOMING flight number and airport for
the cruise port you are traveling to. And for the QUTGOING flight, enter only the flight number and airport that
are you departing from. Connecting flight information i2 not necessary.

Departure “Required
Are you flying in for your cruise vacation?* Mo
Return “Heguired
Are you flying back home for your cruise Ma

vacation? *




Step 5 of 8 — Vacation Add-Ons

4 of 8. Travel Information

5 of 8. Vacation Add-Ons

Essentials Travel Protection

When planning a great vacation, you want to think about nothing but having a good time, but things CAN happen! Adding
Esszentials Travel Protection to your reservation can protect your travel investment against the unexpected.

Why book Travel Protection?

$25.00
per person

Trip Delay

Accident’Sickness Medical Coverage

Emergency Evacuation

. . Repatriation
Add Essentials Travel protection for:
Baggage Loss

O Myself Bag Delay
O Jacqueline. qu additional information on plan coverage,
click here




Step 6 of 8 — Onboard Payment Preferences

6 of 8. Onboard Payment Preferences @

To make purchases onboard your cruise, you will need to secure a form of payment for your cabin. Cash and
Credit Cards are not accepted onboard for purchases. Save time at the pier and enter your payment information
here. You can also choose to apply this form of payment to everyone in your cabin selecting the passengers
below.

Payment Type * * Required

@ Credit Card
) Debit Card

() Cash

Credit Card Information

Name on Card * Select Card Holder Mame

Card Number *

Expiration Date * Manth Year

CWW =

Billing address ~

O I your billing address same a3 contact address

Billing Address 1 *

Billing Address 2

CityTown *

Country * Counfry

Postal Code =

Type 'MA if not applicable




Use This Payment For * @

O Jacqueline .

We've gone paperless! Enter your email to receive your onboard statement.

You will be receiving your onboard statement via email at the end of your cruise. 5o please enter your email below and
we'll send you a detailed report of your onboard purchases. Want to keep tabs on your spending? Simply visit the
Monwegian mobile app and you can track your charges throughout your vacation. Please note, this is a required field and
the email address you enter will only be used for the purpose of sending your onboard statement.

Email Address *

MName:

Credit Card No.:

will pay for all charges made by the following guest{g) during their onboard vacation:

Cabin: 13258

Guest Name:

O 1 authorize Norwegian Cruise Line to charge all folio purchases to my debit/credit card. | agree to be
personally liable for all charges made by authorized guests listed above. | understand that Norwegian will
obtain pre-authorizations on my debit/credit card for all purchases. | have read and understand these terms
and conditions.

Authorization holds are released from your debit'credit card account at the discretion of your card issuer and
may take up to 30 days. Please contact your card issuer for details, if necessary.




Step 7 of 8 — Health & Safety — Outside of 21 days prior to sailing
When outside of 21 days prior to sailing, guests will NOT have access to this section.

7 of 8. Health & Safety @

For the health and safety of our guesis and crew, we require all bocked guests to complete the information below.
Completing all of this information accurately and in a timely manner will minimize the amount of waifing time and
congestion at the pier. Your information will be kept secure and only be used as described herein and as further detailed
im our Privacy Paolicy.

“Reguired

Vaccination Attestation®

O 1 understand that in order to embark the ship | must provide proof of full vaccination against COVID-19,
including completion of the second dose (if applicable) at least 14 days prior to embarkation, from those
vaccines that have been authorized for use by the World Health Organization (WHO), U.5. Food and Drug
Administration (FDA) or the Eurcpean Medicines Agency (EMA). | also understand that | must consent to
receive a COVID-19 antigen test, which will be administered and paid for by the cruise line, with a negative
result prior to embarkation.

Security Photo*
Why do we ask?

All guests must add a securify
photo prior to arriving at the
pier. This will be used fo
expedite your check-in

m Add experience and for health and
safety purposes._

Please provide the email address and mobile phone number at which Norwegian Cruise Line can confact you with
important health, safety and travel update infermation. Te ensure these imporiant messages reach you, we will verify your
email address and mobile phone number and will not accept aliernate contact information or travel agent information.
Please verify the email address and mobile phone number.

Email Address*® Valid Email Address

Mobile Phone Number* Select Mobile Phone Number

By providing my mobile phone number above, | agree to receive a one-time text message from Morwegian Cruise Line to
verify my phone number and to receive phone calls from Morwegian Cruise Line, if necessary, to convey health and safety
information, including for COVID-19 contact tracing purposes. To ensure these important messages reach you, we will not
accept altemate contact information or fravel agent information.

IMPORTANT INFORMATION:

If you plan on checking in prior to 21 days before your =ail date, additional information will be needed. So please come
back to the online check-in at that fime to complete all of the necessary information.




Step 7 of 8 — Health & Safety — Within 3 to 21 days prior to sailing the Online Check-In will allow
guests to finalize this section:

Vaccine Attestation

Upload Security Photo

Select their Port Arrival Time

Register with Embarkation COVID Testing Partner

Watch the Health & Safety Video

YV VV VY

7 of 8. Health & Safety @

Far the health and safety of our guests and crew, we require all bocked guests to complete the information below.
Completing all of this information accurately and in a timely manner will minimize the amount of waiting time and
congestion at the pier. Your information will be kept secure and only be used as described herein and as further detailed
im our Privacy Policy.

“Required

Vaccination Attestation®

O 1understand that in order to embark the ship | must provide proof of full vaccination against COVID-19,
including completion of the second dose (if applicable) at least 14 days prior to embarkation, from those
vaccines that have been authorized for use by the World Health Organization (WHO), U.5. Food and Drug
Administration (FDA) or the European Medicines Agency (EMA). I also understand that | must consent to
receive a COVID-19 antigen test, which will be administered and paid for by the cruise line, with a negative
result prior to embarkation.

Security Photo®
Why do we ask?

All guests must add a securify
phota prior to amiving at the
pier. This will be used fo
expedite your check-in

Add experience and for health and
safely purposes.

Please provide the email address and mobile phone number at which Morwegian Cruise Line can contact you with
impaortant health, safety and travel update information. To ensure these important messages reach you, we will verfy your
email address and mobile phone number and will not accept alternate contact information or travel agent information.
Please verify the email address and mobile phone number.

Email Address* Valid Email Address

Mcbile Phone Number* Select Mobile Phone Mumiber

By providing my mobile phone number above, | agree to receive a one-fime text message from Morwegian Cruise Line to
verify my phone number and to receive phone calls from Morwegian Cruise Line, if necessary, to convey health and safety
information, including for COWVID-19 contact tracing purpeses. To ensure these imporiant messages reach you, we will not
accept altemate contact information or ravel agent information.




Choosge an amival {check-in}) time at the port from the drop-down menu below. For health and zafety reasons, fime options
below are staggered and available on a first come, first served basis.

Please note, you will only be allowed to enter the terminal at your chosen check-in time.

Arrival time* 10:00 am - 10:30 am

| understand that | will be tested for COVID-19 via an anfigen test at the terminal and require a negative result for
embarkation. By selecting the link and registering with the testing provider, | acknowledge and agree that my resulis may
be shared with Monwegian Cruise Line and used in accordance with the Privacy Policy.

@ embarkation port tes@ —

Simce your safety, as well as the safety of our crew, are our number one priority, please walch this important Health &
Safety video in preparation for your cruise. All guesis are required to watch this video in itz entirety and will be asked to
accept the terms and condifions below.®

N NCL Pre Boarding Boat Drill JADE

the lifejacket
your head, and
fasten the
velcro collar

] |I, , have watched the Health & Safety Video and understand and accept all of the conditions for
zafe sailing in the video.




Step 8 of 8 — Guest Ticket Contract & Privacy Policy

8 of 8. Guest Ticket Contract & Privacy Policy @

Important Notice for all Guests

The passengers' attention is specifically directed to paragraphs 6, 8, 11 & 15 of the terms and conditions of the
guest confract. These paragraphs and all of the other terms and conditions of this contract affect imporiant legal
rights. Guests are also advized to carefully read and review section 4 and carrier's websgite here which contain
impaortant terms, condifions, policies, procedures and reguirements related to public health and COVID-19.

IMPORTANT NOTICE: GUESTS ARE ADVISED TO CAREFULLY READ AMD REVIEW THE TERMS AND
COMNDITIONS OF THE GUEST TICKET CONTRACT SET FORTH BELOW WHICH AFFECT YOUR LEGAL
RIGHTS AND ARE BINDING. THE GUEST'S ATTENTION IS SPECIFICALLY DIRECTED TO SECTION &
(LIMITATIONS AND DISCLAIMERS OF LIABILITY), SECTION & (LIABILITY LIMITATION FOR BAGGAGE
AND WVALUABLES), SECTION 11 (TIME LIMITATIONS FOR ACTIONS, MANDATORY AREITRATICN FOR

CERTAIN CLAIMS AND WAIVER OF CLASS ACTIONS) AND SECTION 15 (VENUE AND GOVERNING
LAWY,

GUESTS ARE ALSO ADVISED TC CAREFULLY READ AND REVIEW SECTION 4 AND CARRIER'S
WEBSITE AT HTTPS:/MWWWW.NCL COMISAFE WHICH CONTAIN IMPORTANT TERMS, CONDITIONS,
POLICIES, PROCEDURES AND REQUIREMEMNTS RELATED TO PUBLIC HEALTH AMND COWVID-18.

ACCEPTAMCE OR USE OF THIS CONTRACT SHALL CONSTITUTE THE AGREEMENT OF GUEST TO
THESE TERMS AND COMDITIONS.

= Click here to Print

O L , have read the Terms and Conditions of the Guest Ticket Contract, the Additional

Terms and Conditions, and the Privacy Policy, and accept all of the terms and conditions stated
therein.




6.0 — Explore & Plan

> Shore Excursions

> Dining

> Beverage Packages

> Entertainment & Casino
> Spa & Thermal Suite

> Internet & Photo Packages
> Gifts & More (amenities)

MEAINORWEGIAN

= cauisE LINE®

MY VACATION SUMMARY HELP CHECK IN

Explore & Plan

What's Onboard L

Sedact one of the opfions below

13
15
16

27

36
12

82

Filter By

Selest ane or more days below

Shere Excursions
Dining

Beverage Packages &
Venues

Onboard
Entertainment,
Activilies & Casino
Spa & Thermal Suite

Inlemet & Pholo
Packages

Gifts & More

Vacation Hinerary

Destination

OF Ki
EUROPE

Shore Excursions (13)

* Featured

MY ACCOUNT

DAYS TO GO

Display Results

= Print Shore Excursions  Show All (13)

Go Local - Cretan Village of { O reviews )

Krousonas DURATION 5 hours

AT

s LEVEL
Iraklion (Crete), Greece

Expiore tne village of Krousonas and
‘engags in activities that w
authentic gimpse into dai
stop will be the St. Irene of Krou

ADULT $145.00
CHILD §145.00

Go Local - Rhodes Traditional Inland
Villages

Rhedes, Greece

Soak up the rural aimosphere in seversl
niand villages while tasting classic Greek
specialties such as sourdough bread
stuffed grape leaves and ouzo.

ADULT $229.00
CHILD §223.00

3-DAY CRUISE ON JULY 21, 2021 ~

Make Payment




6.1 - Shore Excursions

Explore & Plan

What's Onboard

Dining

Beverage Packages &
Venues

Onboard
Entertainment,
Activities & Casino

Spa & Thermal Suite

Intemet & Photo
Packages

Gifts & More

All

Filter By

ect one or more days bedow
Vacation ltinerary

Destination

Relevance W

Mountain Point Snorkeling
Ketchikan, Alaska

Immerse yourself in Southeast Alaska's
breathtaking underwater world as you
snorkel the calm, clear waters of Mountain
Paoint

ADULT 5149.00

CHILD §149.00

Black Bear & Wildlife Exploration
Ketchikan, Alaska

Join this bear-viewing opportunity, which is
accessible by road. You'll begin with a
narrated eight-mile coastal drive 1o the

forested area of Herring Cove loc ...

ADULT §225.00

CHILD $185.00 /

Eagle Island Sea Kayak
Ketchikan, Alaska

Paddle in a tandem kayak in the Tongass
Mational Forest. Head out to the Eagle
Islands where the protected waters of
Clover Pass allow you to experience an un

ADULT $133.00

Display Results: =58

w= Print Shore Excursions Dizplaying 25-31 of 31 results

[ 1 reviews )
DURATION 3 hours

AT LEV ELE

[ 1reviews )
DURATION 3 4/2 hours

[ 0 reviews )
DURATION 3 4/2 hours

T LEVEL




NORWEGIAN

CRUISE LINE"

MY VACATION

Mountain Point

EXPLORE & PLAN SUMMARY HELP CHECK IN

Shore Excursion Details

BLACK BEAR & WILDLIFE EXPLORATION

Ketchikan, Alaska

Snorkeling

Black Bear & Wildlite Exploration
DETAILS

N
- . -

Join this bear-viewing opportunity, which is accessible by road. You'll begin with a
narrated eight-mile coastal drive to the forested area of Herring Cove located
within the Alaska Rain Forest Sanctuary.

Meet your guide and set out on a walking expedition to locate some of the black
bears that call this area home. You will pass through tall stands of hemlock, spruce
and cedar as you explore the sanctuary.

An elevated boardwalk trail leads you to private viewing platforms overlooking
Herring Creek, where bears often come to fish for salmon in the stream. The
nearby Whitman Hatchery ensures that the river is teeming with salmon every
summer. Typically, large numbers of black bears gather here to feed on these huge
runs of salmon that are returning to spawn in the stream. Bald eagles perch in the
trees, waiting patiently for scraps left by the bears. Mink and marten often
frequent the area, and seals often hang cut near the mouth of the stream feeding
on the bountiful fish runs. You will have ample time to observe the wildlife activity.

‘Walk through the histeric Herring Bay Lumber Company sawmill established by
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6.2 — Dining

Explore & Plan

What's Onboard

Select one of the options below

34 Sshore Excursions

36 spa & Themmal Suite

Resull per page: 12 W

Relevance W Display Results:
12 intemet & Photo
Packages o
Dining (z0) & Print Dining Displaying 1-12 of 20 results
88 cifts & More
Specialty Dining Package from 2 - 5 Days
There's no beiter way to enjoy cur wide seleciion of delicicus
dining options than with our Specisity Dining Packages. Enjoy
specialty restaurants on your choi ..

PER PER 30N PRICE §55.30 - 379.80

Price rangs includes an 18% apaclalty earvica charge

Vacation Hinerary Ocean Blue

SEETS -y Sesfood is the star attraction here. [n 3 refined and elegant settng,
Destination diners will be treated to dishes crested from the freshest fish, the
finest ingredients, ..

4 13 carte

tema on menu are Individually pricad. & 20% gratulty and specialty
service charge will be charged at ime of payment.

Mot available to book.

Onda by Scarpetta

2nda, or "wave” in ltalian. brings the charm and effortless elegance
of its critically acelaimed sister restaurant. Scarpetia. fo s2a.
Uncork your faverite bot ...

4 la carte

Time & Price tams on menu ers Individually priced. & 20% gratulty and spscialty
service chargs will be chargad at ims of payment.

Mot available to book

Cagney's Steakhouse

Pramium cuts are the standard at our Amearican steakhouss serving
Certfisd Angus Beef®. Sip your favorite cocktail and don't forgst to
order our made-from-scra




6.3 — Beverage Packages & Venues

Explore & Plan

What's Onboard

Select one of the options below

345hmeEmrsinm

20 Dining

36 S5pa & Themal Suite

12 intemet & Photo
Packages

88 Gifis & More

233 m

Vacohon Hinerary

Destination

Ty

Seattle, Washingion

Angton

Seattle, Washington

Time & Prica

Clsplay Rasulis: 253

== Print Beverage Packages Displaying 1-7 of 7 results

Premium Plus Beverage Package Team Member

Enmjoy 3 wide selection of beverages including top shelf liguor,
pramium wines, water, soda, juices, and spacialty coffee.

PRICE 3448.040

Premium Beverage Package (formerly known as Ultimate
Beverage Package) - Team Member

348,50 USD per person per day. Includes sll cocktails, soints, beer
and glasses of wine, soda and juices.

PRICE 3346.50

Corks & Caps Beer and Wine Package - Team Member

332 50 USD per perzon per day. Includes 3 variety of draft'botii=d
bear, wing, sods and juices.

PRICE 3227.50

Soda Package - Team Member
33.08 USD for Adulis & Teens ages 13 and older. Includes: Papsi,
Diet Pepsi, Siera Mist, Mt. Dew, Ginger Ale, Tonic water, Club

Soda.

PRICE §27.85




6.4 — Entertainment & Casino

Explore & Plan

What's Onboard

Select one of the options below

IR OF MAN

36 spa & Themal Suite

Fesull per page: 12 W Dlsplay Resulte:

12 intemet & Photo .
Packages Entertainment (5) & Print Entertainment Displaying 1-5 of 5 results

88 cifis & More Choir of Man

Pull up a chair at The Chair of Man and raise your glass to high
enargy dancing and hit songs that flow as fresly as the bear

233 a

Complimentary

Please book onboard

Filter By

Happy Hour Prohibition - The Musical

Yacohon linerary ; o ;

Sat in world famous Madam Lulu's New Orleans speakeasy,

tantalizing madams will regale you with tales of bootleggers and
r— some of the era’s mast famous tunes th ...

Destination

PRICE $25.95 U3D

A 20% gratulty and speclalty service chargs will be added at tims of
payment for entertainment dining

Please book onboard

Kinky Boots

With music and lyrics by Cyndi Lauper, Kinky Boots will have you
out of your seat and asking for an encore.

Complimentary

Mot available to book

Social Comedy and Night Club

Jumgp start the evening with two talented stsnd-up comedians that
will lopsen you up with lots of laughs. And then let loose on the
dance floor as a O spins yo ...

Complimentary




6.5 — Spa & Thermal Suite

Explore & Plan

What's Onboard

lect one of the opfions below

34 shore Excursions

20 Dining

21 Beverage Packages &
Venues

22 onboard
Entertainment,
Activiies & Casino

12 Intemet & Photo
Packages

Relevance e Display Razulta:

= Print Spa Displaying 1-12 of 38 results

88 aifis & More
5 "Just to Try' Acupuncture - First
233 All Session - 50 minutes

Curious sbout scupunciure and how it can
benefit you? Try this special infroductory
treatment

STARTING FROM 3155 U SD*

Filter BY Reservations are not offered

Yewnicn Hsemuy Aroma Spa Seaweed Massage - 100

minutes

Destination d :

Indulge in this detoxifying wrap and
massage to reducs fluid retention and
cellulite and replenish your body's systems
with vital trace elements. This freatmen ...

STARTING FROM 3255 USD*

Reservations are not offered

Aroma Spa Seaweed Massage - 75
minutes

The power of aromatherapy is combinad
with the riches of the oc=an in this desply
warming and detoxifying therapy.

STARTING FROM 5205 USD*

Time & Price

Reservations are not offered.
Start time

Aroma Stone Therapy - 50 minutes

Heated Basali Siones are applisd to kay
points of the body, while your therapist
massages your body with warmed, fragrant
aromatherapy oils.




6.6 — Internet & Photo Packages

Explore & Plan

What's Onboard
lect one of the of

34 Shore Excursions

20 Dining

21 Beverage Packages &
Venues

22 onboard
Entertainment,
Activities & Casino

36 spa & Themal Suite

Internet Packages

Filter By

Vacation Hinerary

Destination

Time & Prica

UNLIMITED SOCIAL MEDIA WIFL
— UNLIMI USE

THROUG JT THE CRUNSE |
SAVE UF TO 15% WHEN
BOOKING ONLINE

Dlsplay Rasuita:

o= Print Internet Packages Displaying 1-3 of & results

Unlimited Social Media Wifi — Unlimited use throughout
the cruize | Save up to 15% when booking online

This Unfimited Social Media plan gives you access to major social
media sites throughout the cruise.

Cog?

PRICE 362.50

250 Minutes Anytime Internet — 250 minutes | No
activation fee and savings of over 15% when booking
online

The fime plan gives you 250 minutes of internet connecthvity.

PRICE S§105.00

Unlimited Wi-Fi: 1 Device — Unlimited use throughout the
cruize | Save up to 15% when booking online

This Unfimited plan gives one device internet access throughout
the entire cruise.

PRICE 3127.50

Unlimited Premium Wi-Fi: 1 Device — Unlimited use
throughout the cruise | Save up to 15% when booking
online

This Unfimited Premium plan gives one device premium intemset
access throughout the cruise

PRICE 514750




6.7 — Gifts & More

Explore & Plan

What's Onboard

one of the options below

34 shore Excursions

20 Dining

21 Beverage Packages &
Venues

22 onboard
Enlertainment,
Acfivities & Casino

36 spa & Themmal Suite

Resull per page: 12 Lo Dieplay Reszulta: E

12 intemet & Photo
Packages )
Gifts & More (=2) & Print Gifts & More Displaying 1-12 of 72 results

Arboleda Carmenere
Arboleds Carmensre

PRICE $42.00

Filter By
Vocation Hinerary Romance Package - Mon Alcoholic
Fomance Package - Mon Alcoholic

Destination
PRICE $185.00

Standard Half Sheet Cake - Anniversary Vanilla

Standard half shest cake for Annversary celsbration. Serves 21-40
guests, Vanilla flavor.

PRICE $656.00

Time & Price

Standard Full Sheet Cake - Birthday Chocolate

Standard full sheet cake for Birthday celebration. Sarves 21-40
guests, Chocalate flavor.

PREICE $84.00




7.0 - If the guest clicks on the “Summary” tab, they can view:
Their reservation at a glance

Access their Online Check-In

View their Itinerary, Onboard Packages and Gifts & More
Make Payments if booked directly with Norwegian Cruise Line
Pre-Pay Service Charges

Purchase Essentials Travel Protection

Purchase Transfers (Also available through Online Check-In)
Guests (Online Check-In progress)

View ship details

View stateroom details

View Air, Hotel and Transfer details

What you need to know before you go

VVVVVVYVYVVYY
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NORWEGIAN

GRUISE LING* 25 Make Payment

MY VACATION EXPLORE & FLAN SUMMARY HELP CHECK IN . W ‘.-.

\acation Summary

Reservation At-a-Glance

Heservation 46534863

. 2021
Seattle, Washington

Disembarkation: Aug 06, 2021
Seattle, Washington

Embarkation: Aug 0¥
atile,

Payment Status Degosit Due
Due by: Jun 24, 2021

rvice Charges

Norwegian Encore

Checkin Progress: | TGS

Itinerary, Onboard Packages, Gifts & More ltems

Payment

Pre-Pay Service Charges

Essentials Travel Protection

Transfers

Guests

Ship

Stateroom

Air, Hotel, Transfers.

What You Need to Know Before You Go




7.1 - Itinerary, Onboard Packages, Gifts & More
In this section, guests can view their included or purchased amenities.

unerary Sun. Aprd Lien Apr 05 Tue. Apr 06 Wed, Apr 0T Thi, Apr 08 Next
Owerview Mo Oveans, L. AL Sea Costs Mlaya, Me..  Harvest Caye. . Roatdn, Bay L. 3 Days

Dhary Land Tours And Crsse Ports ArTrie Depart Bonled

Son  New Ovieans, Lossana 4100 PRt o

Mon Al Ses —_ — 0

Tu= Costa Maya, Mauco o O Al 600 PRl o

Wed  Hanest Caye. Beiioe B 00 AK 5700 PR o

Thu RoatEn Bay siands. Homourss B 00 AN 500 PM o

Fr Cozumesl Mexis 500 AN & .00 PRt o

Dhee to sescurity reasons &l guests musl be on
Sai Al Gea = o board 2 howrs before saling. Disembarkation

usUEly DEQINS 2 Nowrs amer dockony. Mineranes
arg subject 1o change al any Bme withoul nalice

Sinfi Bl O, Lowsians (Tiagnl Departune T 00 AN - o
Vacation Add-ons =
Included ltems (4)
Specialty Dining Package aTy: 2
Dining Fackage - Promo GUESTS ARty
Mehissa
Adult Beverage Package aTr 2
Adull Beverage Package - Promo GUESTS Anihay
Merssa
Upgrade to Premium Plus Upgrade price m

Fremium Plus Retall Price $128 ppiday » 1243%
;p*.lr.;::\f o Prémmium Pius 529 ppiday - PIUS  per persan
Gratulses




Shore Excursions Promotional Credit ary.
$50 USD per port Shore Excursion Promotional Credst GUESTS:

Internet Package (250 Minutes or 1000 MB) aTy
per stateroom GUESTS:
Internet Package (250 Mnutés of 1000 MBI per

stateroom

Upgrade to Unlimited Wi-Fi  Upgrade to Unlimited

LUpgrace your Fres M Se3 Premium Wi-Fi (with

intermet minules package o Streaming)

Uniimited Internat o0 & Tacton Upgrace your Frée at Sea

of thie pRce, FEQUIAF retad rae 5 ITBETTRE FTUNAAES ACKAE 10

$29.99 USDiday Unimited Inlernet for 2 hacton of
et PACE, FAQUIAM NSt rane i
£34 99 USDaaay

Upgrads prics L' Upgrade parice

‘B4qn 119@

oo peraee o I

I

Pre-Pay Service Charges

Essentials Travel Protection

g 0 B 8

4]




7.2 - Pre-Pay Service Charges

Pre-Pay Service Charges

[ Add Prepaid Service Charges

Total Service Charges: 5217.00
The convenience of pre-paying service charges allows you to plan your

budget prior to your cruise giving you additional freedom while on board.
A discretionary charge of $15.50 USD per person per day for all guests
3 years or older will automatically be added to your onboard account.
Your service charges will total $217.00 USD for all guests, for your
entire cruise. Guests sailing to Hawaii will be charged an additional
4.275% Pre Paid Service Charge GET Tax

Why there is a service charge?

Essentials Travel Protection

7.3 — Will display Purchased Travel Insurance or give the option to purchase Essentials Travel
Protection

Essentials Travel Protection

Purchased Travel Insurance

QTyY: 2
GUEST Us Profile - Standard
Us Profile 2 - Standard




7.4 — Transfers
Guests will be able to purchase Ground transfers from here.
Please Note: this form is also available within the Online Check-In

Transfers

Flease provide your Departure and Return Flight Information below for pricing:

NOTE: When entering your flight information, be sure to enter only the INCOMING flight number and airport for the cruise
port you are traveling to. And for the OUTGOING flight, enter only the flight number and airport that are you departing
from. Connecting flight information is not necessary.

Departure

Are you flying in for your cruise vacation? * No

Return

Are you flying back home for your cruise No
vacation? *

7.5 — Guests
This section will display the Online Check-In progress and allow them to access the Online Check-In

Guests

Mr Us Profile Ms Us Profile 2
Latitudes Tier Level: First Timer Latitudes Tier Level: First Timer

Personal Info Personal Info

Contact Info

Citizenship Documentation
Cnboard Payment Preferences
Health and Safety

Contract

0%

Contact Info

Citizenship Documentation
Onboard Payment Preferences
Health and Safety

Contract

0%

@ Cownload eDocs




7.6 - Ship and Cabin Information

ship

Stateroom

Norwegian Jade

Norwegian Jade is the perfect way to
explore the pyramids, castles,
cathedrals, romantic islands and
sophisticated cities of Europe and
Africa. And as you cruise from port to
port along stunning coastlines, we'll
keep you entertained day and night with
exciting nightclubs, award-winning
restaurants, a grand casino, swimming
pools, & pampering spa and s0 much
more. There’s tons of fun for kids too,
50 bring the whole family, and enjoy the
European cruise adventure of a lifetime.
It's no wonder we are the thirteen-time
World Travel Award winner for "Europe's
Leading Cruise Line."

Features

Magnum's Champagne & Wine Bar, The
Haven, more dining choices and
extended dining hours

Club Balcony Suite

STATEROOM: 11620

DECK #: 11

CATEGORY: [}

APPROX SIZE: 272-285 SgFt
VIEW: Club Balcony Suite
ACCOMMODATES: 4




